
 Important Notice 
 

The COVID-19 Continuous Coverage for healthcare 
benefits is ending in April. 

 

Medicaid and WVCHIP will be mailing renewal letters 
in the upcoming months. 

 

✓ Check your mail for a letter. 
✓ Complete your renewal form (if you receive one). 
✓ Make sure your contact information (address, 

phone number, and email address) is up to date 
with DHHR: 

 

Email: dhhrbcfchangectr@wv.gov  
Online: www.wvpath.wv.gov 
Phone: 1-877-716-1212 
Fax: 304-558-1869 
Mail: P.O. Box 1668, Charleston, WV 25326-1668 

 

For additional information, please contact DHHR 
Customer Service Center, 1-877-716-1212. 


